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M A N F R E D I  S A N F I L I P P O
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M E D I A T I O N



UNDERSTANDING PEACE
P E A C E  I S  C O M P L E X :  M O R E  T H A N  J U S T  T H E  A B S E N C E  O F  W A R

 J O H A N  G A L T U N G ’ S  T W O  T Y P E S  O F  P E A C E :

N E G A T I V E  P E A C E  →  N O  D I R E C T  V I O L E N C E  ( W A R ,  C O N F L I C T ,
A G G R E S S I O N )

P O S I T I V E  P E A C E  →  P R E S E N C E  O F  J U S T I C E ,  E Q U I T Y ,  A N D  C O O P E R A T I O N
I T  E L I M I N A T E S  S T R U C T U R A L  V I O L E N C E  ( P O V E R T Y ,  D I S C R I M I N A T I O N ,

I N E Q U A L I T Y )

 🔹  K E Y  D I F F E R E N C E :
N E G A T I V E  P E A C E  =  S T O P S  W A R .

P O S I T I V E  P E A C E  =  B U I L D S  A  F A I R  S O C I E T Y .



THE TRIANGLE OF VIOLENCE BY J. GALTUNG 
D I R E C T  V I O L E N C E

S T R U C T U R A L  V I O L E N C E C U L T U R A L  V I O L E N C E

V I S I B L E

I N V I S I B L E



T H E  T H R E E  F O R M S  O F  V I O L E N C E
D I R E C T  V I O L E N C E  →  T H E  M O S T  V I S I B L E  F O R M  ( P H Y S I C A L ,  V E R B A L ,

P S Y C H O L O G I C A L  A G G R E S S I O N )

S T R U C T U R A L  V I O L E N C E  →  I N J U S T I C E S  E M B E D D E D  I N  S O C I A L ,  E C O N O M I C ,  A N D
P O L I T I C A L  S Y S T E M S

C U L T U R A L  V I O L E N C E  →  N O R M S ,  V A L U E S ,  A N D  S Y M B O L S  T H A T  L E G I T I M I Z E  A N D
S U S T A I N  V I O L E N C E

 U N D E R S T A N D I N G  T H E S E  C O N N E C T I O N S  I S  E S S E N T I A L  T O  A C H I E V I N G
P O S I T I V E  P E A C E — G O I N G  B E Y O N D  T H E  M E R E  A B S E N C E  O F  W A R  T O  B U I L D  A

J U S T  S O C I E T Y

 G A L T U N G  U R G E S  U S  T O  L O O K  B E Y O N D  P H Y S I C A L  V I O L E N C E
A N D  R E C O G N I Z E  I T S  D E E P E R  M A N I F E S T A T I O N S



THE TRIANGLE OF CONFLICT  
B E H A V I O U R

A T T I T U D E
( E M O T I O N S ,  P E R C E P T I O N S

 A N D  B I A S E S )  

C O N T R A D I C T I O N
( O P P O S I N G  G O A L S  

O R  I N T E R E S T S )

M A N I F E S T  L E V E L  

H I D D E N  L E V E L



UNDERSTANDING CONFLICT
 C O N F L I C T  I S N ’ T  J U S T  A N  E V E N T  -  I T ’ S  A  D Y N A M I C  P R O C E S S

  G A L T U N G  I D E N T I F I E S  T H R E E  K E Y  E L E M E N T S  T H A T  S H A P E  E V E R Y
C O N F L I C T :

 -  C O N T R A D I C T I O N  ( C )  →  T H E  C O R E  I S S U E :  O P P O S I N G  G O A L S  O R
I N T E R E S T S

-  A T T I T U D E  ( A )  →  E M O T I O N S ,  P E R C E P T I O N S ,  A N D  B I A S E S  B E T W E E N
P A R T I E S

 -  B E H A V I O R  ( B )  →  A C T I O N S  T A K E N ,  R A N G I N G  F R O M  C O O P E R A T I O N  T O
V I O L E N C E

💡  K E Y  I N S I G H T :
 U N D E R S T A N D I N G  T H E S E  E L E M E N T S  H E L P S  U S  M O V E  B E Y O N D

S U R F A C E - L E V E L  D I S P U T E S  A N D  D E V E L O P  E F F E C T I V E ,  N O N V I O L E N T
C O N F L I C T  R E S O L U T I O N  S T R A T E G I E S .



THE TRIANGLE OF PEACE 
EMPATHY

NONV IO L ENCE CREAT I V I T Y



Johan Galtung, in his holistic approach to
peace, presents a Peace Triangle that goes
beyond the mere absence of conflict,
highlighting three key elements: 
Empathy, nonviolence, and creativity.
These interconnected pillars guide us
toward the construction of 
lasting and positive peace.



Empathy
THE ABILITY TO UNDERSTAND AND SHARE THE

FEELINGS OF OTHERS.
ESSENTIAL FOR OVERCOMING DIVISIONS AND

BUILDING RELATIONSHIPS BASED ON RESPECT
AND MUTUAL UNDERSTANDING.

HELPS US RECOGNIZE OUR SHARED HUMANITY
AND WORK TOGETHER TO RESOLVE CONFLICTS

PEACEFULLY.



Nonviolence
GOES BEYOND AVOIDING PHYSICAL VIOLENCE

AND INCLUDES THE PREVENTION OF
STRUCTURAL AND CULTURAL VIOLENCE.

BASED ON RESPECT FOR LIFE AND THE
PROMOTION OF PEACEFUL METHODS OF

CHANGE.
REQUIRES COURAGE, DISCIPLINE, AND

COMMITMENT TO CREATING A JUST AND
HARMONIOUS SOCIETY.



Creativity
THE ABILITY TO FIND INNOVATIVE AND
PEACEFUL SOLUTIONS TO CONFLICTS.

INVOLVES OPEN-MINDEDNESS, FLEXIBILITY, AND
THE WILLINGNESS TO EXPLORE NEW

POSSIBILITIES.
ALLOWS US TO TRANSFORM CONFLICTS INTO
OPPORTUNITIES FOR GROWTH AND BUILD A

BETTER FUTURE FOR ALL.
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